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Attention Drivers!   Turn Off  Your  Id l ing Engines

Id l ing  is  when a  dr iver  leaves  the engine running and 
the vehic le  i s  parked.   Never  let  your  automobi le  id le  in 
a  conf ined space,  l ike  a  garage.   Cars  id l ing  can produce 
carbon monoxide which is  a  h ighly  tox ic  gas .

Carbon Monoxide can turn deadly  within  minutes.   In  less 
than two (2)  minutes  gas  fumes bui ld  to  deadly  amounts 
in  the garage.   A lways  pul l  the car  outs ide to  the dr iveway 
to  warm up.

Welcome, Mark Sims
NCCH Senior Residential Service Administrator

Knowing the skilled trades, coupled 
with his professional experience 
working in group homes, made joining 
NCCH a perfect fit.  Mark will be 
coordinating maintenance requests 
for all homes, striving to achieve a 
quality level of service and making the 
maintenance requests process more 
efficient.

Mark looks forward to using his expe-
rience to navigate the needs of NCCH 
residents and open doors to a stable, 
safe, and supportive environment to 
meet their specific needs and creating 
a place they call “home.”

House Maintenance Issue?
To place a maintenance work 

order request, contact Mark at 
NCCH Maintenance Hotline, 

216-365-2620

Meet NCCH Resident 

Casaundra

I really like to be called Cass.  I was born in the 
month of August in Cleveland and I am going 
to be the big 59 this year!

I am a Leo and love to study zodiac signs.  I 
know that I have a great memory, but I can 
forget things sometimes too, so hey, I’m not 
perfect!

I love my Our Lady of the Wayside team, espe-
cially Kash & Shay, plus my roommates.

Music makes me happy!  I love all kinds but 
my two favorites are Sister Sledge and Aretha 
Franklin.

NCCH continues to grow the 
team to enhance the connection 
between residents, direct care 
providers, and partner organiza-
tions.  As the Senior Residential 
Service Administrator, Mark will 
oversee a wide range of services 
related to the maintenance and 
improvement of the systems 
necessary for NCCH to provide 
exceptional housing and envi-
ronmental supports.

Mark brings 15 yrs. experience 
working the DD field.  He also 
has a background in skilled 
trades that includes HVAC and 
welding.  
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North Coast Community Homes

Materials Needed:

• Paper plate

• Paint or Markers

• Black and yellow paper

• Scissors

• Glue

 1. Start by painting or coloring rainbow 
stripes on the front of a paper plate.

 2. Flip over and paint or color the back of 
the plate as well. If using paint , wait for 
the paint on the front to dry.

 3. Grab the scissors and start at the out-
side of the plate to cut spirals.

 4. Cut out a black pot of gold and glue it to 
the end of the plate.

 5. Glue on some yellow circles to the pot 
to make the gold.

 6. Poke a hole in the middle of the plate to 
put a string through so you can hang it up.

Craft credit: craftymorning.com

Maintenance Request

NCCH is your partner in keeping your home safe 
and in good working condition for the 
residents and caregivers.

North Coast Community Homes 
Maintenance Hotline, 216-365-2620

After Hours, emergencies, weekends, 
or holidays,  216-662-1880, press 2


